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a) ADU Ay ISG) Aa ys pad od Gola Shady ca gall DLac YI il 5a dal gs call canal Gl Hal « jaucll g 
Qala) AlLeall 8 wad Gadi dal gh all ols ols baal Giacell ganill 985 cage! jill els Guus 
AMeall gle Asda) Suki Cb gas Conall JAgh Leaiall glalll 4 5.250 gall alls GMS (8 Ley cauleills still 
. Dual, sels ASI 

eal sjale debs a lic Gal Gls plea iad Ale (8 3 poiedl) Aula Gualias! GIS 1415 
alain! Laily cLgHd an (8 Apuilis 3 jue eames SI AMIS ue Cale gleall Gold GMA Angi y 45d col pill, 
. Aydlaill 5 jrall aoall yaad leas AsSall gual altiall 

Fale Ader Ano gall aati GyrracS Cle Sl Blas co pall Lat! Ayaal J sli 4a oll odga 
AS yrall slic) 8 Lgaler! 5 «oped day le 4 sal s 
: DE (» 

Age Ge cla judi ig Leila} cull 5 AsSaN Sue) 5 Sle Sl Cay pe ecg pall GLa) Cay a 
haa) 5 Ileal a5 pall Abe gall Se LS 5 59 5 Ae pall ual (68 spl) aerinll Azeal lal 5s 
ASG Age yo 4d peal! slucisl 6 ales! 8 


| Le Capital Humain S yu)! Jloul_ JI! $9) 

Sbisial) auaiie 4 (Gary Becker) eve 5 (ill 454i) ads cl Slaui ll a sede Gy 
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LIL a yey Le DA Giaall cs sill gail Glad Cus ja al GLA ge ADL! culs 
Augal) Gib (68 Aaanall Slated) Ge bypS duu Gea 3) Gus «les tentes glorieuses » bara) 
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CS All GI jaall US 5 cSt pl 4 ileal) 5 Ca yleall & gene cl ads sll Saul tl 
Adee dec dele a yh cal eal! dati) 82l5 Cy 

Slasi I Naa Ga SLAY 9 shy spill GI Lalage Aue dae Cle si se a JL aks 
Cibe DIE Ge ay Slaui pl laa Sli yg Ala) 5 gal USE (4 Shale cle Upeaall dal Ge aSi5 s 
cart cll Anal So) Leal gh Ay ps) Aa pall SDA Cpe Leal gc peciwall yp Silly ea Gy Sill 
pleted) a) YI gal Sle WSN) Ayah Gyo GS A Nyy ull & game sh 

col st) Cay lucene 9 Au yall Cada (8 Akeie 5 pile Calls aS} sll GIS Glas! Gib , 
I G5 ball yo WS GA path Anes pall GSS 8 Lay ABbeke Byles ye CHISS 5 call. ail 
5 fall Ab JAA he 5} a jal) clunky; 

cleats il) ants Gye LAS) idlas Cle Speaall Gl) Gags stall Jlaui I (8 Sli 
As esi gh (2 ill Lesage coil Sagal @ MR Ca sSall 9 I AN cca) a Sill) aha a pall Lal ay a gh 5s 
(tall (yp Sill DA (ye) Ane all 

G25 Anata gh (Aruape Al A Ugdlerid ai) dele GS SB Aylaall 8 Lgle Geena! le Lista 
cell Aas pall Cd Leeds os Al) GI alll & gene cs] « Qualification Spécifique » Gals Jab Glas} GI 

Balj gh spall Apall cyad (8 baby SSE Gh Ld toulSS G8 Gg AIS ye Gi jill GLI 
Arse gall Anvil: Jarl) Ayatii) 


' Le capital Intellectuel S Sil lol JI: nt G 

Lash Mg (Cybele) oY) Gli oles) pt Shaul Ge Sty deepal s Sall SLaal | g 
(1997) (EDVINSON & MALONE) (4 Sa) 4Slals asi!) Je capital structurel (1Siell 
(1997 ) (STEWART) 5 

acid) dleay) "Lah kad GSe AUS Speattly ale Gls Le hy Sill Jlaui td 

Nee Gall GLBY) gas Lega sh 5 Glebiall LeSliei Gh YSay (A GI jad 5 coi jligall 5 Aa peal Gs 
{steals ai gall 8 > : THOMAS STUART ©) gfe Gules si eda LS «(A.Shasda & Ch.Cobra) 
Ke Bg All GIST aad Go) GSey A) COI dll’ Cale gleall y 4a peal!» «ASA 
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Os 8S La) Cue c scalall lll Ge Gliyeniill alas Lie J gual Go g sill Igy alee! fay ad, 
geal 68 Sie Y Aullall Las. gl Sill LY) Glare Gd Glan gall Gye qrell deat See! oh oy) ofall 
lus gall oda ASLei coll 8 prall 5 cs Sal aSI_ sill a 5 cLaal ll Gl les Ga SI 5 dad AyaLall 

Led gual clid UU glae; cuslé il) MOTOROLA 48 pb ool Y Sell Ghee (le $83 YS La , 
aglelll 5 Gay pail) (4 Aa jell 5 Jo} Abad) DA Gye ASM 

Cuas Seis (4s Sal Slaslj) JS 5s al) (ASM pee!) Opell Ge g¢ sll Ja old 
Uae: acy Cus Aula USYLa } dean gall Dla Qa oe Vg dade LAY 42 plu Gece «shill 
Ost GA janall 5 Aes pall aes Les AN Lal Gar Gill DUS Ge Seer! oa asd cl sil Gy Saal) 
lade ALM fh Agel IS Cle Somat) Gal cye Andel cypdintice (yg teinall cy 5 sudall 
SJ yg gil 4_I gail ail 4_ia} Cin) 48) 1996 —— (1997) (BROOKING) «(1997) (EDVINSON) 
— (5 Sall Lau OM ge Gils gles Cad (Annexes) Cilaate Ali) 3) 5 pe (Security Exchange Comission) 
Cabos pall Ay sisal) AWLall yy Lill Gaile (gl) — ASN) S gue! 

Cs Lgl gual JSsi Agile gleall -§ ducisall Infosys 4S pb Ie (le Glusgall Go AS Goal , 
(2002) (coal 53M agSal) ase) Sacal giall La gai lad Gululs 5 cs sisall Layo 8b Gye e JaS (Sal Ulead yl) 

: la compétence en management 6 )/>XI! 9 dclaSIl: Ga 

(1980) (M. Porter) lgosd (ill Lasill Lealiuall UA (yo deliSll o sedal 3 pill ¢ 25 US Ud Gay 
Ay as cls Ge GSs Salaill lag. po I atlatls Glety Led dao jal cast yl ala Gye Guise Alls 
AY Cute ya call dill Gyo ae yl 5 Leale sisi ill oo sill allie 5 Lguatlig 43 lie dose gall ai patil Align 
OMY cl) Antlee SI ji Le Ugilé 44 laa! ode 

(Assi! ALabs)Adlcoll ail Gull le Anil ob jue cg A} Aealis assis (1985) (M. Porter) alé 23 
ApaAliill Uti alas Gye Lash Gal 5 Udlall Gyo Aun pall “ela gual Agbell4atles (MI Ugie Crags GIS 5 

col) HLAYL alld aa 2 Fy les Praticiens Gps yledl aic Ugie sa pall (gauall Gb al daaludl) oda 
Aus laa) 8 Lasill Aube a sede pladins) Cl gene 

Jleci gle Guusgall 5 les ressources oj) gall (le abled asi) DT OLS eb elt) ods as 
(WERNERFELT) cy US lgeilea clu ald All Sarall 3 bill ode Grass Gus .(1959) (PENROSE) 
Y dasa gall deat Gl | gal cpall 5 «(1991) (COLLIS) 5 (1986) (BARNEY) «(1984) (RUMELT) «(1984) 
Adar yo alas ys BypS Aad GSI 5 Aga LAN Uetin 68 Sati ill os sill 5 all) Lead pe Ld La 5 
(2000) (DURAND. T)lgitxts a si ill 5 LgStie All a) galls 

C4 plead) ol! Least (Ressources) 2) sal) Ge alaiwy) Gynt 5 caey Led 4) lal! oda cl jl ais 


(1996) (ZANDER & KOGUT) «(1996) (CONNER, PRAHALAD) (4 JS Slee} US Cys (Connaissances) 
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Jide DIS Ge YV) Galed) Gb Ge asl Gy ol il Ie ol doll Oe 5 
col AS GI GI GIS 55 les compétences clés 4alidall Cle ESN J gs (1996) (G.HAMEL,C.K.PRAHALAD) 
chp) DLS yo ap all le Mga A phaill ye Al al 5) SS asad 8 Gall Ga 
lee) Shas 5 DE Ge Gal Acyl (4 _pSiill sale} 85 2 (HAMEL & PRAHALAH) 
Glas 5s Aas yall dalidall le USM Gels DIA yo GSI 5 Galil) Saati) auucill oI (SBU) Asal aay! 
Jal Lalas és call pe! 98 5 (SBU) Asati iy) Slee YI 

C3 5S) A) §4g ad GL lee EDA GLA) Gece 5 clad pall g Slee YI cys Ack lla Cua 
abe ESM le a 5S) ARNE 4g Aa peal le 1 38) ALL 5g ca) gall cle 

Gaia Ge Ss SelM 4p es Old ADA bl Leal) oda (8 aud ga Chili) Glin GIS IY 
(gl co g)_pci go jasei Sas gale ay 50 sh Gaal US Gl ties (1991) (M. PORTER) yi) gif .32 gga Gly hat 
& gill Naga Abas pol) Ap dlaill 5 jaall Gla GL 5 Elias" o lite] GSa Y 5 (imitable) adel) Jaté 
Ad) tice (y SY 2) gall Cpe 

B Spall gl Cina Gens alld 2) gall Ay pail staid pe 4a pall le Agua! Ap ill culs LD, 
Ja gal) cgtall gle SEY) ple aR RY Sg Ayala) ub sy) gall gh geet US ye Ap asSLil 
| les compétences stratégiques 4oi| iu! Cle WSII! Caml 

(ppsall) s2rall ded Ay cll a) gall 6 lol Aabeball GLISAY! Ge ries Le sac be liSll » sede 
Aro gall Aaah SY) CalaaY) Gust Leiltiy call cl aie UG lds og Gyalelell Ley ates (Sl) Ge ESM yas 
Les aluill Gal gl) Cilasaccill g} Sly gucill Sal Gf Lagat 

Uglass as dea pall GnSI yy 9 ee | te Guls 1) Y) atl aay! alll eit Y se lili 


9 Anse gall Ga Las ('interdépendance) 4ysleic'Y! 4a p> DIA Cs deus gall () 5B 4p lie chia 
Lala Ly pe gg db Ga tals 5 leh, Cle At Syd Aegalld cele 
(Originale) Aine} daca; Aulalall ay) gall duet 9 Deiul le 

Avil) bleed Slee (gh Aue gall GI pail dae oll Apolall Gy yy ay) gall Ayal al G tad 
CSG Allg  juctll Aege jaline pied call 5 Ay Jol 5 4a jlaitll sled! «(savoir faire technique) 
Lggle Saléall 5 Aisre Apudlii d jae GIR Gy 

9 (alec! 5 (Tangibles) Agate!) J pat) ¢ sane DIS Ys Laas (Se a) gall Gb dale die 
Arun tall Lolall cb yall 9 cl Leal! 
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clgtats Cb Bytatal og cce5 jue AaSi hall Gp LS Gye AS geneS Sie Ans 'galld 
Ugde Apulia AdsN gi shag) atey ceil 9 MAY) Gap Le GlbDlall 9 Auiig Nl Lilies 5 «igre gl sisi 5 
Chad) jaluee ye | duc 

Aylin} ie lLast) les compétences clés 4alLidal) GielLast) yc cll Gaal) Sas 
les Auald! Cielast 5 les compétences distinctives 5 jreall Cie Last) <les compétence fondamentales 
Lgpndlias 4a lade Slick 4a pit Co) Adan all (Sas Lac Cyrall compétences spécifiques 

cog pail Laney DIA (ys & pce pally Libel Glad pall 9 GLA ¢ si Ge aed oda ALM aalicll 
Leal Sgea sll ai (all Glad) DA ge Leal s 

claeall) Ayala) sy) gall ray} gell els ADE Gyo Wei Leet (Sey da sl Gayl olelistla 
Gass) alas AIS gM) Apgar ay) gall 5 (a SY) le lS) Ay pda ay) gall c(_ctleall clon gl sisal 
C...46 I 

pane OE cya CighSh oi BLS Ay yl al pel Ld a GY angel Ged ah lel 
B_pasS Se lal GSI 9 cAcalAl) GUbLEM! Cpe de genes Abas yall (A glad) co plead) c4a prall) dua yall Glacall 
Gglaill GL le psd deus gall Jala eal ill eilla cals ay bt i Y dll da by eal! le 
el se GIS Co agi 5 ALS) Se LES Gul (Salita SL GL De) dalLide yy) ula) cyt 
od yas Jory 298 US GIS 13) Adinell datill Gyo 5) dass aed ill (les facteurs de synergie) aoleill 

ase yn Ae 5 gall le ESM & gonad cial) Sheetal 5 Gaui) ga Glo gell agal f call gle jl 
WAY Ge aul s 

Np LESH Cay Le ali GER Lge a GA) AB al Ce (5G Anal Say) Se iS Gla Uc AT syle, 
Arcles GleliS (a Asa SI Aa) Sle LSS Adee Gadd GL DLA Gye 4a pl 

gual 5 Aa jill Gl jleal Gy Le San39l) (Combinaisons) lid gill sla gle Gaal of Niel 
Aa jar Aba po eee iM) Aaa pall Apcdliill 3 jaall aoa Cl cass call 98 Agatti! acl sll 5 cAvalsl) 
Aneel] atl poy) le lst) aig hat de ys 5 (Consolidation) ase wu) 


Au doll 9 Gls! ald 4 lyX! 9 duouaiill sles! Cone bs 

cLguailias 4a jlde Sec) Quarss aliill (gil! gs dso gall tues all G bl ye pd le LSI 
Aclat aa i Sl) ALSal Sg) 5 cb jyeall Gl leall 5 Agity ol Gls lad ¢ pene Qh ict , 
. (1994) Guilhon Aus al) Gals dag heal! JSLEM at les J garall Sle! ya'I 


4 


& 2011 spay 14g 13: page Atyeall spl lesoll oo ayy sell Jac VE eylabass yo wpdall Jlall aly Joa qlee gasle eglall a 





Cae} cal) gas Gill yall 4 «(connaissances) Gejleal (ja dutlete ile ane ce JEM Se Lill 
Gale octal 
Lge gl at yall Cala) Ge Gast Gia 45 «(sujet de mise a niveau) Jaalll Jase Auugalli 

sled allan 8 Ups ony sled 3 fl dla gf lye ga ad CU Lay ge 
| odlag) 9 (LEARNING-MIX) (8 all a jall 

A Gages 3s) ae oh 

» (a lead) dais ) atl fy! all ¢ 

» (a lacll aul 5 EI) Ge GSd Ape das) pasbaitill will 0 

. ( identité apprenante 4eleie 449 ) 4a g¢lb Ls yall sell e 


Lalas} cle st) GSar Y Guas AUalie Ayalcte) Ugin Lad GS A pall a jal Aa QV) GL Sill oda 
» Ag Kulauall G50 

: (Systemes d’information | Glesleal) ali. \ 

Lest! 5 Merl Brat Ln gl Sil SSE 5 Aa peal Ble) Go py ghaiall gh (salell ¢ jal) het 
Ayala) LISA (68 Ba SN By 5 ee oY seu SSW Galt asey Gl) Le ats Gas Ud dage dbs 
play Ll c(.., Anas gall il) eo ASLAM Ba} AIRS ) Dieta! 5 Ugintles 5 Cle gleall 4 GLLill eoal 
Lis Sie (Acteurs) Cubeleidl Go nS ase Ly Go QSei al) Ae as atl goal C&S ltl 
ala Calide Gost (ill 5 Aime dclie (4 Suppley chain management AbsLil) Jay) Aluls 34) 
© 523 A cl) ay gall Gye Cle gleall 

eS! Naa G) de snd coe gl iil lal (28 le lustig) Ghia Y Gils gleall abi Gi Gl) La Gus 
.(2000) (Cross et Baird) 43/3 ds (8 Ale Cul 5 Alas s pies 

| Porte feuille de connaissance Uap lea!) Adan G 

6(1991) (Grant) dail) 5 asi) dies LY Aguiliill 2) gall cApolall pe Spee) Gi Gus 
Ayala pe rylge led GY Gy yprall duals decal) pled) Ge pied Caled! Abie By) 5 
UgSdihel 5 Weagaad Cpe Ciena: Les (Tacites) Antares Gls! clei ccd 5 (intangibles) 

Ataias lol a s8i (ll AB oe IS Vga Cds al deal Gh Cl) at GLI all 5 GLY 
» Apallel) Ciljrsill ae Ug yls) Lani 5 Ugiss 5 US sls 5 Leila nS 5 gd les 

Jb ga claill La pS) alls (a) at oe Sh ell 2d les alll Glas gall Gb cS) Bole I 
collet) ud) Ghul 

Aas yall cared) caSall ) Gy ral Aalidal Gels 4 Galea) le 58 yy ils ella ola Lael 
Chall Glacal Lil §) 5 Led Sail Gas all (00. 3s 


4 


& 2011 span 14913! gagy Adprall eplnlerall go dgy sell Jacl aplasia go ge pall Jlall als dye gly gail alll g 





: une structure apprenante Aaleis [443] AiSa+ ¢ 

plaid 5 di GE J GLdS) Gd tat Glad Glo Aue ed ad eld 641 gla tl 
Ra Eg al got gl eg iy sa cal all Sg gag Aye 

chai (dated) pid) Hybudal Gh guoall Gye slid glo added data Ayyht Sal cjg 
g sill Ida Ge Ss) Cael! 5 «(Bn réseau) USah oI 8) Gear cad 5 alia) Gue ssl oe 
as hd ol} Aaa AN 5 Abs all Gale gleall jolene Calids Gyr jal gall apaad 9 Gund ga Lidl cys 
ee 

> Cie laSI) 5 Wa pleall 3 jal Ada po Bae Callas yg Arai GLinll Gye ¢ sill Ie Sy yglar 
.all... chief learning officer Sal SLaui NM jute «chief knowledge officer Ua jleal) 5S ys J 9guua 


‘Une identité apprenante Aleta 458+ 4 

Bad eta 5 dr..a0 bie Leki il dig) Gallia’ ¢ pes Qs Ai sll 
ke 33 Us 
das eal) 5 alaill 8 iets 5 ABLRIN a gg de carts 5 Jods Aa ggll aggded (1979) (Largon Reitter) 
Ass pall Cy gi Sa Guill al) gay AS fichall Aparcall aad g cal VI GIS gh 9 ud gl aula 5 Ay Jah 

pul 5 GIS 5 acts 5 cade abel b pty "Ua GUS) ob galls "ead ll ca Laletell A geld 
Corll 5 p:Saill bal 8 plaill Bale} le Gy yal Laat og) ead Gall 5 «Jaliiall Gy patil jute 5 Ch Leal 
vagiy: AlsLibe 4d le GIR Adal) ISLAM! Atlee 

Laila) 5 ¢( Aakeiall Slag) ) Sazrall Apeasill USN) aki yyy pe Aaleall Agel 
, a Leal) Aains 5 yal 4 cls gleall abil ealill 


' Aus Gall 9S SAI) Sloul J] cuoitig 8 plo! cobeyil il! Caw slaw 
CS; (il) deus pad ala) Aatiall laut) DIS Gye cs Sal) SLauh I blo} Sha sl fal ot) G phil (Sy 
gl le A a Sle 
[gS Laud jt) Aa ral! Aral i) 
Ch laa!) pulls aasty jurcis GIs igi Gills (USS Aaa gall And) ALY Aogall ¢ 5 pill anis ied 
» Ann gall Jala 


+g SA Slauh M5 Ja) Appt! iw! 
Cl eal, «(savoir-faire) CH seals ¢ (BREVETS) cl ay le) blob lia ai ales 
© Cp gall eDlealls diletall GG yleall (M) 4ilics) dL regSaiill 
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gall SLaul MH Agatti) © 
ied og pall Staal IL Ga geal Glad ta) Go) Gus cagadety IA orig Gos DE i 
Cl sivall aged daa Boley cll) ail) clays Elta) Co ol sill patil) Ga reall Gh ps ne Us 
ch LS caleall eel) dpi iti Aordticvall Aglall 4ydill Aas y ai) Cue careill Ghee Cui (il 
dna yall (Ld AIS Gary Gypbelall sic Ae site y daria OI pds Giles cilbins oc doa § cle J pant 
(2001) (Uasaya ale) Alainee 4 9S 
+ LISI Ca jleall (gl dual iu) e 
Ausrigll sale) " cares Le gh paplaiill ayant AS 5 6 ds gucill Ca gery Cildeall Lal jog Cisall PDA (ys 
Ce aalatills slay las (of duae awl Ge Gall cj) Cus (Reingeneering Organisationnel) "sei! 
Ale) ge Gey at USI ALY) Gla), Glial) Gs dabeall Lund) Glee ee oleill Jal 
(2001) (Uasaye ale) aay) paia) 5 atlas ple Alita! 5 delall ; 
: Ch jleall (J) Sagat duagil ia) 
elalla «(1997) (WIIGK) (clalall Gar jsis hia atts a led) Glas) DE Ge alld ab 
gual Bla) g Ap adlal 5 Aan gl iS) ALAM 5 oh AY Oy Siig Canal Aah 5 ae (2 Alleds Anis ) GLb 
esall pied clan gl Sal) DL gall» Lalladll cs gine Cle gh Cibeall is gine Cle el ge Ald! je 
Aaa) pe Spee) Quettis ureis bats jl dagall 5 geil) Ge 
GIS bys pe Gl) seu Le lang (Sail 5 Usaill) Gelea cll ¢ poy Os Oo) aY Geli 
Aare ch SI Leal Bylo} ea DIR (ye Aaa gall eUbe! Qa Le Adladll y aol) ABLE da Zagat) Ga, Jal) 
ISS Asus gall ball elLuall 


| Aw doll Labi od cleliSIlg 8 jleall 8 Lo] 991 bees Louw 


DS Ge i eget US dibs Yo) Ghia dll ali Gilby dleiy) dese gall halt Gi aad GLb Y Len 
Aglsivall a) galls (mobilisation) scl! Aba) Ag 2) gall Qu Le Cala uss hie pet 
collills 3 ya giall Ay yd) GlsUall Cancel Lia, 6 gill Ll saat Go GSaill Ld Gye Gilly Ayye yall 
ills eel) Gi lve Bla) 5 «ca sills Cy paill’s Gy Sill Ls ares s Sell 6 Sl slaall auc si 
sta 3} ala) Gynt Ute Abel Sh clea pa git (sill bls! , JSS Aaa gall Ayot bad! 
» deal) cLasly cl lel 
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(sill) Up gaily Gea Lad OI gall Geasl Ge Ghd all Sila gl ayant le alld Gadi! Ihe id 
ON heal Said Aghsicall Ol patil alll gb Aelia) GI eal cg al fill GuuS gl ca pleall lstall 
. (2000) (J.Y BUCK) kal sale! Sal Cy 

228 Al Glas gall |S Lila) USES Gaal COI eal! Chet Lasley ab Al Sle ISI) Apatié 
3 asl) tl (un environnement apprenant) 4oleie Agllo din Gl Gib ty (4) cdl 
all) Cle aati Ay Ja) BJ Gb Glaurgell oda he clad Aatiall Go pill Galil], Jeli!) le 
Apeiill lao sass Ql) ashe cllly cll Aa] fay) Gola yl ly lll cola} socially ailall Sil , 
ai (mise a niveau) Cualill ¢ gage O58 (ill ch Ugie Auold Glaus gall Anuill Lau gin in) Gas le 
Leas oly A peal Gy) gill gare Lede Geral GG cal AV) US Lidl jis} Gulsl Age pe ALS pret 
. (2003) (A.LAMIRI) jis) 2 yaa (ys 
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| de SS 


OSs Lage UgleliS 8 Shey daange GY Gidall gla ll ol adsl ote la Ga ald Why L 
Bel FS) Arregall Gear 8 Cure ry ge gh cymes Chal ails Laat} ddrsuall ols gl ia le pee 
guile 45 Lae 

Asset) Sl Lill alata) Vlas aah (Sill Glauh yl le tually ¢ SL) © glauall Jaa Gils 1415 
4258 yall GleliSlly (1992) (ARGYRIS) pepsi) Gy pall tleaplie pal Gaual wills sll A 
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